
10-YEAR LIMITED WARRANTY
Extent of coverage: 
This warranty is given to the original Purchaser of GEOLAM® wood plastic composite decking and/or cladding boards 
and/or hybrid aluminum/wpc boards. This warranty does not extend to fasteners that are not supplied by the boards’ 
manufacturer.

Geolam, Inc. guarantees the Purchaser that, for a period of ten (10) years (the term) from the date of the original  
purchase, under normal use and service conditions, the GEOLAM® decking and/or cladding boards and/or hybrid  
aluminum/wpc boards be free from material defects in workmanship and materials, and will not split, splinter, rot  
or suffer structural damage from termites or fungal decay.

If such a defect appears during the term, Geolam, Inc. will, at its option, supply replacement product (but not  
the labour cost, freight, taxes or other expenses associated with de-installation and reinstallation) or refund the  
purchase in an amount not to exceed Manufacturer’s cost of material.

How To File A Warranty Claim: 
Purchaser must notify Geolam, Inc. in writing within thirty (30) days after the appearance of the defect, but no later 
than the end of the Term. 

Purchaser shall send a brief written explanation of the defect, along with dated proof of purchase to Geolam, Inc.,  
9 Shorncliffe Avenue, Toronto, ON, M4V 1S9. Manufacturer reserves the right to request additional information,  
including, but not limited to, photos, and to conduct a field inspection.

Exclusion of limited warranty: 
This limited Warranty does not cover product failure, product malfunction or any damages resulting from: 

(a) improper installation of GEOLAM® products and/or failure to comply with Geolam, Inc.’s installation instructions 

(b)  beyond normal use, or in an application not recommended by Geolam, Inc.’s installation instructions and local 
building codes; 

(c)  movement, distortion, collapse or settling of the ground or the supporting structure on which GEOLAM® products 
are installed;

(d)  any act of God (such as flooding, hurricane, earthquake, lightning, etc.), environmental condition (such as air  
pollution), or staining from foreign substances (such as dirt, grease, oil, etc.);

(e) variations or changes in color of GEOLAM® products; 

(f)  normal weathering due to exposure to sunlight, moisture, and atmosphere, and accumulation of dirt or stains; 

(g) damages of any kind caused by animals, domestic or otherwise;

(h) improper handling, storage, abuse or neglect of GEOLAM® products by Purchaser, or third parties; 

(i)  any fasteners not supplied by Geolam, Inc.; and

Failure to strictly adhere to Manufacturer’s written instruction manual for the installation, use or maintenance of 
GEOLAM® will render this Limited Warranty null and void.

Limitations of remedies and exclusion of consequential and incidental damages
To the extent permitted by law, Geolam, Inc.’s liabilities are limited solely and exclusively to the obligations specifically 
specified herein and under no circumstances will Geolam, Inc. be liable or obligated for any incidental, consequential, 
indirect, special, punitive or any other damages of any kind whatsoever.

This writing is understood and intended to be the final expression of the parties’ agreement and is a complete  
and exclusive statement of the terms and conditions with respect thereto, superseding all prior agreements or  
representations, oral or written, and all other communication between the parties relating to the subject matter of 
this agreement. No agent, employee or any other party is authorized to make any warranty on behalf of Geolam, Inc. 
in addition to that made in this agreement.

This warranty is effective for purchases made on or after May 1, 2011.
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